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Drive Better Employee Engagement and 
Fuel Stronger Customer Experiences by 
Leveraging Calabrio ONE for Genesys 
Cloud voice interactions
The Calabrio ONE Connector drives better employee and customer 
experiences. Designed as a cloud-based software product, the Calabrio 
ONE Connector delivers Genesys Cloud call recording and associated data 
files into Calabrio ONE Cloud. In turn, clients can analyze the files using 
Calabrio ONE Quality Management, Analytics, and Advanced Reporting. 

By accessing Genesys Cloud voice interaction recordings in Calabrio 
ONE, organizations can improve their customer experiences, employee 
engagement, operational efficiency, and compliance more than ever before.

Enhance Experiences
Leverage sophisticated Calabrio ONE Evaluation, Reporting, and  
Analytics tools to improve the customer experience, while enabling your 
employees with timely feedback loops and self-evaluation to improve the 
employee experience.

Improve Operational Efficiency
Easily monitor business progress and identify areas for improvement with 
Calabrio ONE Connector.

Increase Compliance
Quickly identify non-compliance situations and ensure corporate standards 
are consistently met.

Fuel Stronger 
Customer 
Experiences with 
Calabrio ONE 
Connector
Companies that consistently deliver 
exceptional customer and employee 
experiences know that these 
experiences rely on effective quality 
management. For Genesys Cloud 
voice interactions, not having the 
proper quality management tools 
can lead to performance issues. The 
Calabrio ONE Connector by Avtex 
enables contact centers to leverage 
the power of Calabrio ONE for 
Genesys Cloud voice interactions.

Calabrio ONE Connector

Fueling Exceptional Customer Experiences
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About Avtex
Avtex, A TTEC Digital company, is a full-service Customer Experience (CX) consulting and solution provider focused on helping 
organizations create better experiences for their customers. With an unparalleled breadth of knowledge and experience, and 
partnerships with leading technology vendors like Microsoft and Genesys, we are uniquely suited to address any CX challenge.
 
Our portfolio of solutions and services supports our unique approach to Customer Experience, which includes two key phases 
to achieving CX Transformation. 

• Our CX Design solutions and services aid in the process of defining and improving CX. From journey mapping  
to CX design thinking, we provide the support you need to set the foundation for CX success. 

• Our CX Orchestration solutions and services enable the realization of your CX strategy through people, processes and 
technology. From technology implementation to training, we ensure you have the capabilities to execute your CX strategy. 

Key Features of  
Calabrio ONE Connector
• Seamlessly transfers recorded voice calls and important 

data like Conversion ID, Hold Events, and Multiple 
Agent Segments from Genesys Cloud to Calabrio ONE 
for inbound and outbound interactions

• Use recordings within Calabrio ONE Quality 
Management, Analysis, and Advanced  
Reporting applications

• Calabrio ONE Connector synchronizes Genesys Cloud 
users with Calabrio ONE to reduce manual entry and to 
ensure recordings can be linked to the proper agents in 
Calabrio ONE

• Easy-to-use configuration utility to setup and change 
the application for any environment

• Get up and running in days and ensure all pre-requisites 
have been met in Genesys Cloud and Calabrio ONE

• Agents enjoy single sign on, the connector automatically 
does the rest


